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Abstract: The purpose of this paper is to study the impact of information and communication 
technology (ICT) infrastructure and supporting systems such as the business environment on the 
use of ICT in small and medium-sized Algerian enterprises and their French counterpart. 
The factors affecting adoption of information and communication technologies was discussed; then 
we presented a set of measurable economic indicators to compare the level of these technologies in 
Algeria and France, to be followed by analysing data of surveys for a sample of small and medium 
enterprises (SME) in both countries in order to compare the difference between the levels of ICT 
adoption. 
Through this paper we have found that ICT infrastructure and the economic and regulatory support 
structure are positively related to a better usage of ICT in SMEs. 
However, this effect is attributed moderately to infrastructure differences, where these differences 
in results are also attributed to other factors. 
And as a sub-result, we concluded that the level of ICT use in the SMEs do not exceed certain 
levels as a result of what we refer to this type  
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Source: Prepared by the researchers, Depending on: Silja Baller, Soumitra Dutta, and Bruno 
Lanvin; The global information technology report 2016, Innovating in the Digital Economy; World 
Economic Forum and INSEAD; Geneva; 2016.

Economic 
Freedom

Global Findex

Source: Prepared By The Researchers, Depending On: 
Asli Demirgüç-Kunt , Leora Klapper and others;  The 
Global Findex Database 2017 Measuring Financial 
Inclusion and the Fintech Revolution; International 
Bank for Reconstruction and Development/The World 
Bank; 2018. 
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ICT Development 
Index (IDI)

Source: Prepared By The Researchers, Depending On: 
Measuring the Information Society Report,Volume 
1,2017; International Telecommunication Union; Geneva 
Switzerland. 
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